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Invitation to Review for Management Research Review
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Management Research Review <onbehafof{@manuscripteentral com> 28 Agustus 2023 pukul 1058
Balas Ke: lhei@geneseo.edu
Kepada: anjusulS@gmail com

28-Aug-2023
Drear Dr. Yulianeu:

Mamuscript ID MRR-068-2023-0484 entitled "How Job Crafting facilitate Work engagement: Explonng the mediating
role of work meaningfulness in the service sector” has been submitted to Management Ressarch Review. | would be
grateful if you could provide a review of this manuscript. | believe that the paper is in your area of expertise and we
wiould very much value your advice. The abstract of the paper appears at the end of this e-mail.

If you agres to review this paper, we would appreciate receiving your review within five weeks of the date of this email
to help editors provide high quality decision letters to our authors that are both constructive and timely. If you are
unable to review at this time, | would appreciate you recommending amother expert reviewer.

FPlease let me know as soon as possible if you will be able to accept my invitation to review. | realize that our expert
reviewsrs greatly confribute to the high standards of the Joumnal, and | thank you for your present and/or future
participation.

Please click the appropriate link below to automatically register your reply with our online manuscript submission and
review system.

"t PLEASE MOTE: This is a two-step process. After clicking on the link, you will be directed to a webpage to confirm.

Agreed: hitps:'mc.manuscrpteentral comfmmr?URL_MASK=cB8338c4ab17 24cdBalbBaaBlcee (480
Dreclined: hitps2/mc.manuscriptcentral. com/mrTURL_MASK=508125chcT33404f8008Td0bE 8234828
Unawvailable: hitps-{'mec.manuscriptcentral.com/mr PURL_MASK=efe874 1beodd4BdeBoddd 15131243405

Oince you accept my invitation to review this manuscrpt, you will be notified via e-mail about how o access
Mamuscript Central, our online manuscript submission and review system. You will then have access to the
manuscript and reviewer instnuctions in your Reviewer Center.

Reviewer Resources are available here: hitpfwew emeraldgrouppublishing comfreviewsrsfindes hitm

Simcerely,

Dr. Lerong He

Associate Editor, Management Research Review
lhe{@geneseo.edu

MAMNUSCRIPT DETAILS

TITLE: How Job Crafting facilitate Weork engagement: Exploring the mediating role of work meaningfulness in the
SEMVICE Secion

ABSTRACT:

Im this study, we examine the association bebween job crafting behavior and work engagement amongst service
sector employeses and mediation of work meaningfulness. Using JOR theory and Burmning and Campion's theoretical
lens, we propose that job crafling behavior positively impacts with work meaningfulmess and waork engagement for
service secior employees. In addition, work meaningfulness mediates the relationship between job crafiing behavior
and work engagement.

Sewven hundred eighty usable data was collected across the service sector companies lecated in India and Structural
egquation modelling was applied to the dataset to test the hypotheses.

Our results showed that job crafting positively impacts behavioral outcomes like work meaningfulness and work
engagement. Findings argue that employees who engage in approach roke-resource crafting are likely to find work
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21123, 11:45 AM Gmall - Inwitation to Raview for Managemeant Reseanth Review

meaningful and be more engaged. 1t was s=en that work meaningfulness mediates the relationship between
metacognition (job crafting) and work engagement, not social expansion (job crafting) and work engagement.

This study provides an empincally tested, nuanced and comprehensive understanding of job crafting dimensional
structure and explains how new forms of job crafting are related to specific outcomes. For instance, how
metacognition (Job crafting) in service industry employees improves their work meaningfulness and engagement. job
crafting that meets employee objectives but conflicts with expected organizational goals can be disadvantageous.
Therefore, employes needs to be trained to facilitate desired crafting in order to hamess the bensfits of the crafting
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Management Research Review <onbehalfof@manuscriptcentral.com= 30 Agustus 2023 pukul 06.06
Balas Ke: lhei@geneseo.edu
Kepada: anjusul3@agmail.com

30-Aug-2023
Dear Dr. Yulianeuw:

Thank you for agreeing to review Manuscript ID MRR-D6-2023-0464 enfitled "How Job Crafting facilitate Work
engagement: Exploring the mediating role of work meaningfulness in the service sector” for Management Research
Review. Please try your best to complete your review within the next 4 weeks.

In your review, please answer all quesficns. On the review page, there is a space for "Comments to Editor” and a
space for "Comments to the Author." Please be sure to put your comments fo the author in the appropriate space.

To access the manuscript, you can link through without having fo log in first: https-f'mc_manuscriptcentral .comdmrr?
URL_MASK=cal3a1bchE0T4f1 2057 Tebd44b027283

If you wish fo you can still login to Management Research Review - Manuscript Central site at

hitps:/fmec. manusecripteentral.comfrim to review the paper or to access your Reviewer Dashboard. Your case-sensitive
USER ID iz anjusul2@omail.com. For gsecurity purposes your password is not lizted in this email. If you are unsure of
your password you may click the link below to st a new password.

hitpe:fmc. manuscripteentral.com/mm?URL_MASK=26b4 32fb8bbed{Teal 97 cScBf543407 1 Please note that the single
use link will expire on 01-5ep-2023 11:06:27 PM GMT J 02-5ep-2023 12:06:27 AM BST. If the single use link has
expired, you can generate a single use password by entering your email address info the Password Help function on
your site log in page: hitps-'mec_manuscriptcentral.comdmm

Once you are logged in, the Main Menu will be displayed. Please click on the Reviewer Center, where you will find the
manuscript listed under "Awaiting Reviewer Scores.” You can click on the manuscript title from this point or you can
click on the "View Detailz” button to begin reviewing the manuscript.

If you wizh fo view the manuscript and the review form simultaneously, click on the HTML or PDF icons — the
manuzcript will open in a new window. Leave the new window open, switch back to the main window, and cpen the
score sheet by clicking on the Score Sheet tab. Follow the instructicns for reviewers provided in the Manuscript
Central site. | strongly encourage you to elaborate on your review in the space provided. Your specific comments will
offer valuable feedback to improve future work. It is eszential that you click the "Save" button if you wizgh to exit the
review before you submit it to the Editor. Otherwise, none of the information that you have entered will be saved in the
system. When you have completed your review and are ready to submit it to the Editor, click on "Submit."

All communications regarding this manuscript are privileged. Any conflict of interest, suspicion of duplicate
publication, fabrication of data or plagiarsm must immediately be reporied to me.

Thank you for evaluating this manuscript.
Sincerely,
Dr. Lerong He

Agsociate Editor, Management Research Review
Ihei@geneseo.edu
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1=q 1, Originality: Does the paper contain new and significant information adequate to justify
publication?

There are still very few researchers who discuss the influence of job crafting on employee work behavior
using Bruning and Champion (2018) theoretical lens

1=q 2. Relationship to Literature: Does the paper demonstrate an adequate understanding of the
relevant literature in the field and cite an appropriate range of literature sources? Is any significant
work ignored?

This paper seems to have a strong psychological emphasis, so it seems to address relevant literature in
the field in relation o its goals. | recommend some additions to this particular paper.

1. | think the author can provide a paragraph on Bruning and Campion theory (taxonomy) and then
highlight the role of the adopted theory in each hypothesis development.

2. Regarding the examination of the effects of mediation, please, justify the reason for studying the
mediation variable. For example, it could be explained like o et al. (2014) noted that studying a
mediation allows one to better understand the conditions in which a variable most strongly impacts an
outcome variable. According fo this, the study posits that work meaningfulness of employee can explain
how JC can strengthening employee work engagement.

1=q 3. Methodology: Is the paper's argument built on an appropriate base of theory, concepts or
other ideas? Has the research or equivalent intellectual work on which the paper is based been well
designed? Are the methods employed appropriate?

The methodological approach and conceptual framing seem very rohust.
Nevertheless, and in a bid to add further clarity to the methodology section, the author should consider the
following aspects:

1. There is a need to clarify the data source, it is stated in several parts that this research examines
workers in the service secior, however in the sample and data collection section it is stated that the sample
was taken from manufacturing and service sector companies. Clanfications on these aspects will help to
confirm the data source.

hitps2ime. manuscrptcentral comimm
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2. How does the author ensure that the source data has been gathered originally using reliable instruments
and would be appropriate to measure the underlying factors supporting the four variables under study?
Clarifications on these aspects will help to confirm the reliability of the data set and soundness of the
reported findings.

3. Which method was used for calculating the sample size?

4 What is the response rate for the data that has been distributed to respondents?

1zq 4. Results: Are results presented clearly and analysed appropriately? Do the conclusions
adequately tie together the other elements of the paper?

In general, results are clear, they say what they want to say. However, the discussion should explain the
results with the help of adopting theory.

1. As per the findings, the vanable “Work meaningfulness”™ plays an important mediating role in the model
(metacognition (job crafting) and work engagement). The author could have elaborated further on this
finding.

2. The two relevant theories are menticned in the first part of Infroduction. Please open up an idea of how
the theory explains the hypothesized relationships (in the discussion Section). For example, for the JOR
Theory, the concept of job crafting suggests that employees can take individual actions to reduce avoidable
job demands and to enhance desirable job resources.

3. Instead of simply isting existing research results, the focus should be on the core results obtained in this
research and a comparative analysis should be conducted with existing research results to improve your
logical chain and provide your own explanation.

12q 5. Implications for research, practice and/or society: Does the paper identify clearly any
implications for research, practice and/or society? Does the paper bridge the gap between theory
and practice? How can the research be used in practice (economic and commercial impact), in
teaching, to influence public policy, in research (contributing to the body of knowledge)? What is
the impact upon society (influencing public attitudes, affecting quality of life)? Are these
implications consistent with the findings and conclusions of the paper?

The paper clearly identifies implications for

practice and future of "job crafling”, consistent with its findings. However it is necessary to add several
important points related to the use of buming and champion theory as well as implications and further
research that may be carried out in the future with and possibly with other variables

129 §. Quality of Communication: Does the paper clearly express its case, measured against the
technical language of the fields and the expected knowledge of the journal's readership? Has
attention been paid to the clarity of expression and readability, such as sentence structure, jargon
use, acronyms, etc.

Paper has suitable technical content which the author described with clarity of expression and
relevant knowledge. The author also makes good effort in describing the technical concepts in
simple and easy to understand language.

In general, the paper is formatied and presented well. The references are up-to-date from
authoritative sources.

The technical information presented in the paper is interesting and will be useful to researchers
and praciitioners.

Recommendation
Minor Revision

hitps-imec. manuschptcentral com/mm
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Confidential Comments to the Associate Editor-in-Chief

Comments to the Author - YOU MUST FILL THIS IN

The research systematics and methodology used are in accordance with the rules for writing scientific
papers, there are only a few parts that still need improvement

Files attached

Do you want to get recognition for this review on <a
href="https://clarivate.com/products/scientific-and-academic-
research/research-discovery-and-workflow-solutions/researcher-profiles/"
target="_blank">Web of Science</a>?

Yes

Author's Response
Files attached

hitpsziime. manuscriptcentral_com/mm

3



BUKTI No —4 Submitting review

2121123, 11:48 AM Thank you for submigting your review of Manuscript I MRR-06-2023-0454 for Management Research Revlew - anjusulSg...
= M Gmail O, Management Reseansh Review x
Tulls
otak . Tharnk you for submitting your review of Manuscript 1D MRR-046-2023-0464 1
Berbindang Mansg it R I - P R | &
Diturda ot e i
Dear O, Aney Yullanewu:
Pening
Terkirim Thark s for subimiting your review of MAR-05-2023-0464 for Managemend Resssnch Review, We are very gradeful for the conkr
orat , e o Sk yous for your wark, Iy granting you fres personal access 4o up fo 40 Emersid journal articies (sxciuding BackTies) with
i Earty nest monh, ve= will s=nd an emall that sl coniain o e imfoomaiion you need fo aciivale your personal free access.
Selengaara ORCe you ke seceived fhis emal, sl you sl nesd o do i
- ik i ANk In e -l Sl vall ek you divectly o the Emeraid logHn page
- If ¥ou hase an Emeraid MyProfie Iog In, simpety Iog on using hess detalis (s bs Siferent o e 10 In wou uss for Scholsnone)
Labal - If yOu do Rot have am Emesid MyProfie, you Can regisier wih us e and then fo get your free personal access fo Emerd cor
Miies W woLik i ke S0 offer you @ 3% DHBCOUNT on all Emersid books avalabis for purchass from e EMERALD BOOKSTORE
I Conéact isformeiion:

Tumin - L& Roti

Ttz =44 ) 17T 604 =4

Eemest: Quzlzertroin Jstmtion com
Tuin - Americas.

el #1 550 350 DO0=E1

Eomaak: fpion oty pn-Jeittion com

Om behat of the Editors of Management R=ssarch Raview, we appreciste fhe valmbie and sfidest confribuion that ssch nevisws

(o ) (_romten )

hittps:/mall. google commaliuilissearchiManagement s Rese s+ Review FMicg2 Gk SIOMECTNZREDESE2GL) Ge 11



21723, 11243 AM Gmall - Management Research Raview - Account Modified In Manuscript Cantral

M Gmail An Julian Scedarsonc <anjusuldd@gmail com:=

Management Research Review - Account Modified in Manuscript Central
1 pesan

Management Research Review <onbehafofi@manuscriptcentral com> 21 September 2023 pukul 0838

Balas Ke: chunghuikuo@gmail com
Kepada: anjusul®@gmail .com

21-Sep-2023
Dear Dr. Aneu Yulianeu:

This e-mail is a notification that your account on Management Research Review - Manuscript Central site has been
madified. Your USER ID and PASSWORD for your account at hitps-ifme. manuscriptocentral .com/mim is as follows:

USER ID: anjusul8{@gmail.com
PASSWORD: If you are unsure of your password you can dick the ink below which will take you directly to the option
for sefting a new password.

https:ime. manuscrptcentral.com/mmr?URL_MASK=beb103df252648c001588f208chfcilb Please note that the single
use ink will expire on 24-5ep-2023 2:38:20 AM GMT ! 24-5ep-2023 3:36:28 AM BET. If the single use link has
expired, you can generate a single use password by entering your email address into the Password Help function on
your site log in page: hitps-imc_manuscriptcentral. com/mm

Flease note that your PASSWORD is case-sensitive.

It's important that any changes to your email address on Manuscript Central are also refiected on Emerald Submit
and Emerald Insight. To update your details across Emerald's systems, please email supporti@emsarald.com with your
new and old email address.

Thank you for your participation.

Sinceraly,
Management Rlesearch Review Editorial Office
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